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DETAILED ACTION 
Status of Claims 

1. This action is in reply to the national stage entry application filed on 27 May 2005. 

2. Claims 1-12 and 23 are currently pending and have been examined. 

Specification 

3. The abstract of the disclosure is objected to because it was not submitted on a separate sheet. 
Correction is required. See MPEP § 608.01(b). 

Claim Objections 

4. Claim 10 is objected to because of the following informality: the claim appears to contain a typo, 
the first limitation reads: receiving guide information about a free-call service from said tree-call 
certificate management server... Examiner is interpreting tree-call to mean free-call. Appropriate 
correction is required. 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as 
set forth in section 102 of this title, if the differences between the subject matter sought to be 
patented and the prior art are such that the subject matter as a whole would have been obvious 
at the time the invention was made to a person having ordinary skill in the art to which said 
subject matter pertains. Patentability shall not be negatived by the manner in which the invention 
was made. 

6. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1, 148 USPQ 459 (1966), 
that are applied for establishing a background for determining obviousness under 35 
U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 
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3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating obviousness or 
nonobviousness. 

7. Examiner's Note: The Examiner has pointed out particular references contained in the prior art 
of record within the body of this action for the convenience of the Applicant. Although the 
specified citations are representative of the teachings in the art and are applied to the specific 
limitations within the individual claim, other passages and figures may apply. Applicant, in 
preparing the response, should consider fully the entire reference as potentially teaching all or 
part of the claimed invention, as well as the context of the passage as taught by the prior art or 
disclosed by the Examiner. 

8. The invention claims a system and properly discloses necessary structure; however the claims 
primarily comprise method steps. Examiner attributed patentable weight to the claims as though 
the invention were properly claimed as a method. If applicant wishes all limitations to be given 
weight in the future the examiner recommends properly claiming the limitations as steps of a 
method. 

9. Claims 1-12 and 23 are rejected under 35 U.S.C. 103(a) as being unpatentable over Applicant's 
Own Admissions in the specification (AOA) in view of Ruckart et al. (U.S. 6,950,506) in view of 
Holda-Fleck (U.S. 5,729,693) and in view of Official Notice. 

Claim 1: 

AOA, as shown, discloses the following limitations: 

• a free-call certificate management database for (see at least page 13, lines 
7-8, databases are inherently used to store data on servers), 

• storing information regarding sales of free-call certificates sold to one or 
more affiliated stores (see at least page 13, lines 7-8), 

• said free-call certificate sale information containing sub-total free-call times 
allocated respectively to the affiliated stores within the range of a total free- 
call time allocated from at least one communication company (see at least 
page 13, lines 8-12), 
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• an authentication processor for (see at least page 15, line 13), 

• searching the sale information stored in said free-call certificate management 
database for sale information corresponding to said affiliated store 
identification information to determine whether the corresponding sale 
information is present in the stored sale information (see at least page 15, 
lines 13-19), 

• performing an authentication process based on the determination result (see 
at least page 15, lines 19-20), 

AOA does not disclose the following limitations, however, Ruckart, as shown, does: 

• a free-call request information receiver (see at least column 6, line 53-55, 
central processor may communicate, transmit/receive, from phone network 
controllers and other computers see also lines 1-1 1 and 63-67), 

• a free-call request information transmitter (see at least column 6, line 53-55, 
central processor may communicate, transmit/receive, from phone network 
controllers and other computers see also lines 1-1 1 and 63-67), 

• receiving free-call request information containing a telephone number of a 
customer acquiring a specific one of the free-call certificates and affiliated 
store identification information from a specific one of one or more affiliated 
store terminals held respectively by said affiliated stores (see at least column 
7, lines 3-7), 

• transmitting said free-call request information authenticated by said 
authentication processor to a communication company server managed by 
said communication company so that the communication company server 
can deduct the amount of money corresponding to an individual free-call time 
allocated to said specific free-call certificate acquired by said customer from 
communication fees to be charged to said customer's telephone number 
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contained in said free-call request information (see at least column 5, lines 
20-22). 

The system of Ruckart discloses a prepaid credit system where the customer purchases 
the calling credits from a store, and those credits are then applied to the customer 
account. It would have been obvious to one having ordinary skill in the art at the time of 
the invention to alter the Ruckart method by providing the prepaid calling credits to the 
customer free of charge as an award as taught by Holda-Fleck's rebate method and 
system where customers retrieve product rebates as telephone account credits and the 
telephone company bills the issuers of the rebates (manufacturers or stores) for the credit 
amounts periodically (see at least column 5, lines 19-31). 

Therefore it would have been obvious to one having ordinary skill in the art at the time the 
invention was made to combine the systems and methods of Ruckart and Holda-Fleck 
with the techniques commonly known in the art (AOA) to enable a system to reward 
customers via their telephone accounts since the claimed invention is merely a 
combination of old elements, and in the combination each element merely would have 
performed the same function as it did separately, and one having ordinary skill in the art 
would have recognized that the results of the combination were predictable. 
Claim 2: 

The combination AOA/Ruckart/Holda-Fleck discloses the limitations as shown in the 
rejections above. Further AOA, as shown, discloses the following limitations: 

• a free-call time allocation information receiver see at least page 13, lines 5- 
6), 

• receiving, from said communication company server, free-call time allocation 
information corresponding to said total free-call time contained in said free- 
call certificate purchase request information (see at least page 13, lines 5-6), 

AOA does not disclose the following limitations, however, Ruckart, as shown, does: 



Application/Control Number: 10/536,787 Page 6 

Art Unit: 4143 

• a free-call certificate purchase request information transmitter for (see at 
least column 5, line 25-27), 

• transmitting free-call certificate purchase request information containing said 
total free-call time to said communication company server (see at least 
column 5, lines 25-27). 

The system of Ruckart discloses a prepaid credit system where the customer purchases 
the calling credits from a store, and those credits are then applied to the customer 
account. It would have been obvious to one having ordinary skill in the art at the time of 
the invention to alter the Ruckart method by providing the prepaid calling credits to the 
customer free of charge as an award as taught by Holda-Fleck's rebate method and 
system where customers retrieve product rebates as telephone account credits and the 
telephone company bills the issuers of the rebates (manufacturers or stores) for the credit 
amounts periodically (see at least column 5, lines 19-31). 

Therefore it would have been obvious to one having ordinary skill in the art at the time the 
invention was made to combine the systems and methods of Ruckart and Holda-Fleck 
with the techniques commonly known in the art (AOA) to enable a system to reward 
customers via their telephone accounts since the claimed invention is merely a 
combination of old elements, and in the combination each element merely would have 
performed the same function as it did separately, and one having ordinary skill in the art 
would have recognized that the results of the combination were predictable. 
Claim 3: 

The combination AOA/Ruckart/Holda-Fleck discloses the limitations as shown in the 
rejections above. Further AOA, as shown, discloses the following limitations: 

• a free-call certificate purchase request information receiver for (see at least 
column 13, line 5-6), 

• receiving free-call certificate purchase request information containing each of 
said sub-total free-call times from each of said affiliated store terminals (see 
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at least column 13, line 9-10, in order to store this information, the system 
must somehow receive it), 
AOA does not disclose the following limitations, however, Ruckart, as shown, does: 

• a free-call time allocation information transmitter for (see at least column 5, 
line 25-27), 

• transmitting free-call time allocation information corresponding respectively to 
said sub-total free-call times contained in said free-call certificate purchase 
request information received by said free-call certificate purchase request 
information receiver respectively to said affiliated store terminals (see at least 
column 5, line 25-27), 

The system of Ruckart discloses a prepaid credit system where the customer purchases 
the calling credits from a store, and those credits are then applied to the customer 
account. It would have been obvious to one having ordinary skill in the art at the time of 
the invention to alter the Ruckart method by providing the prepaid calling credits to the 
customer free of charge as an award as taught by Holda-Fleck's rebate method and 
system where customers retrieve product rebates as telephone account credits and the 
telephone company bills the issuers of the rebates (manufacturers or stores) for the credit 
amounts periodically (see at least column 5, lines 19-31). 

Therefore it would have been obvious to one having ordinary skill in the art at the time the 
invention was made to combine the systems and methods of Ruckart and Holda-Fleck 
with the techniques commonly known in the art (AOA) to enable a system to reward 
customers via their telephone accounts since the claimed invention is merely a 
combination of old elements, and in the combination each element merely would have 
performed the same function as it did separately, and one having ordinary skill in the art 
would have recognized that the results of the combination were predictable. 
Claim 4: 
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The combination AOA/Ruckart/Holda-Fleck discloses the limitations as shown in the 
rejections above. Further AOA, as shown, discloses the following limitations: 

• a settlement requestor for (see at least page 25, line 10-14, an online 
account transfer or credit card settlement are well known in the art), 

• transmitting settlement request information to at least one financial company 
server to request it to settle said affiliated stores' accounts for prices for 
purchases of said free-call certificates, respectively (see at least page 25, 
line 10-14, an online account transfer or credit card settlement are well 
known in the art), 

• receiving results of settlement from said financial company server (see at 
least page 25, line 10-14, an online account transfer or credit card settlement 
are well known in the art). 

Claim 5: 

The combination AOA/Ruckart/Holda-Fleck discloses the limitations as shown in the 
rejections above. Further AOA, as shown, discloses the following limitations: 

• said authentication processor searches the sale information stored in said 
free-call certificate management database for the sale information 
corresponding to said affiliated store identification information to determine 
whether the corresponding sale information is present in the stored sale 
information, and authenticates a specific one of said affiliated stores holding 
said specific affiliated store terminal as a result of the determination (see at 
least page 15, lines 12-15 and 17-20, see also page 16 lines 1-4), 

AOA does not disclose the following limitations, however Examiner takes Official Notice 
that processing refunds for purchases in the manner detailed in the limitations below is 
old and well known in the art. 

• a refund request information receiver for 
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• receiving refund request information containing a returned amount of a 
corresponding one of said sub-total free-call times and said affiliated store 
identification information from said specific affiliated store terminal; and 

• a refund processor for 

• requesting said financial company server through said settlement requestor 
to pay said specific affiliated store a refund corresponding to the returned 
free-call time amount contained in said refund request information received 
by said refund request information receiver, and 

• updating said free-call certificate management database on the basis of said 
refund request information 

Therefore it would have been obvious to one having ordinary skill in the art at the time the 
invention was made to try to integrate a refund protocol with the techniques known in the 
art for authentication since there are a finite number of identified, predictable potential 
solutions (i.e. types of refund protocols) to the recognized need (refunding a purchase) 
and one of ordinary skill in the art could have pursued the known potential solutions with 
a reasonable expectation of success. 
Claim 6: 

The combination AOA/Ruckart/Holda-Fleck discloses the limitations as shown in the 
rejections above. Further AOA, as shown, discloses the following limitations: 

• said communication company server adapted for (see at least page 13, line 
5-6, receiving from the communication company), 

• allocating said total free-call time to said free-call certificate management 
server and (see at least page 13, line 5-6, receiving from the communication 
company), 

AOA does not specifically mention the functions of the communication company's server, 
however AOA admits receiving the data from the company, it is therefore inherent that 
the company have the capacity to send the data in the first place. 
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AOA does not disclose the following limitation, however, Ruckart, as shown, does: 

• in response to said free-call request information from said free-call certificate 
management server, deducting the amount of money corresponding to said 
individual free-call time allocated to said specific free-call certificate acquired 
by said customer from the communication fees to be charged to said 
customer's telephone number contained in said free-call request information 
(see at least Figure 3, reference 77), 

It would have been obvious to one having ordinary skill in the art at the time the invention 
was made to combine the system and methods of Ruckart and Holda-Fleck with the 
techniques commonly known in the art (AOA) to enable a system to reward customers 
via their telephone accounts since the claimed invention is merely a combination of old 
elements, and in the combination each element merely would have performed the same 
function as it did separately, and one having ordinary skill in the art would have 
recognized that the results of the combination were predictable. 
Claim 7: 

The combination AOA/Ruckart/Holda-Fleck discloses the limitations as shown in the 
rejections above. Ruckart, as shown, discloses the following limitations: 

• said one or more affiliated store terminals, each adapted for (see at least 
column 7, lines 1-3), 

• transmitting free-call request information containing a customer's telephone 
number and affiliated store identification information for authentication to said 
free-call certificate management server (see at least column 7, line 3-7), 

It would have been obvious to one having ordinary skill in the art at the time the invention 
was made to combine the system and methods of Ruckart and Holda-Fleck with the 
techniques commonly known in the art (AOA) to enable a system to reward customers 
via their telephone accounts since the claimed invention is merely a combination of old 
elements, and in the combination each element merely would have performed the same 
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function as it did separately, and one having ordinary skill in the art would have 
recognized that the results of the combination were predictable. 
Claim 8: 

The combination AOA/Ruckart/Holda-Fleck discloses the limitations as shown in the 
rejections above. Ruckart, as shown, discloses the following limitations: 

• said affiliated store terminals is further adapted to (see at least column 7, 
lines 1-3), 

• transmit said free-call certificate purchase request information containing a 
corresponding one of said sub-total free-call times to said free-call certificate 
management server and (see at least column 7, line 3-7), 

• receive said free-call time allocation information corresponding to the 
corresponding sub-total free-call time contained in said free-call certificate 
purchase request information from the free-call certificate management 
server (see at least column 7, line 3-7), 

It would have been obvious to one having ordinary skill in the art at the time the invention 
was made to combine the system and methods of Ruckart and Holda-Fleck with the 
techniques commonly known in the art (AOA) to enable a system to reward customers 
via their telephone accounts since the claimed invention is merely a combination of old 
elements, and in the combination each element merely would have performed the same 
function as it did separately, and one having ordinary skill in the art would have 
recognized that the results of the combination were predictable. 
Claim 23: 

The combination AOA/Ruckart/Holda-Fleck discloses the limitations as shown in the 
rejections above. Further AOA, as shown, discloses the following limitations: 

• said at least one financial company server adapted for (see at least page 25, 
line 10), 
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• processing the settlement associated with said free-call certificate purchase 
request information from each of said affiliated store terminals (see at least 
page 25, lines 3-5 and 10-14). 

Claim 9: 

The combination AOA/Ruckart/Holda-Fleck discloses the limitations as shown in the 
rejections above. Further AOA, as shown, discloses the following limitations: 

• said at least one financial company server adapted for (see at least page 25, 
line 10), 

• processing the settlement associated with said free-call certificate purchase 
request information from each of said affiliated store terminals (see at least 
page 25, lines 3-5 and 10-14). 

Claim 10: 

The combination AOA/Ruckart/Holda-Fleck discloses the limitations as shown in the 
rejections above. Further Ruckart, as shown, discloses the following limitations: 

• at least one customer terminal for (see at least column 7, line 2, user 
terminal), 

• receiving guide information about a free-call service from said tree-call 
certificate management server and (see at least column 5, line 34-35), 

• performing a telephone call using a free-call certificate issued to a 
corresponding customer (see at least figure 4), 

It would have been obvious to one having ordinary skill in the art at the time the invention 
was made to combine the system and methods of Ruckart and Holda-Fleck with the 
techniques commonly known in the art (AOA) to enable a system to reward customers 
via their telephone accounts since the claimed invention is merely a combination of old 
elements, and in the combination each element merely would have performed the same 
function as it did separately, and one having ordinary skill in the art would have 
recognized that the results of the combination were predictable. 
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Claim 11: 

The combination AOA/Ruckart/Holda-Fleck discloses the limitations as shown in the 
rejections above. Further Ruckart, as shown, discloses the following limitations: 

• said customer terminal is a wireless communication terminal, said wireless 
communication terminal being any one of a mobile telephone or personal 
digital assistant (PDA) (see at least column 6, line 3-6), 

It would have been obvious to one having ordinary skill in the art at the time the invention 
was made to combine the system and methods of Ruckart and Holda-Fleck with the 
techniques commonly known in the art (AOA) to enable a system to reward customers 
via their telephone accounts since the claimed invention is merely a combination of old 
elements, and in the combination each element merely would have performed the same 
function as it did separately, and one having ordinary skill in the art would have 
recognized that the results of the combination were predictable. 
Claim 12: 

The combination AOA/Ruckart/Holda-Fleck discloses the limitations as shown in the 
rejections above. Further AOA, as shown, discloses the following limitations: 

• said free-call certificate management server is adapted to transmit said guide 
information about said free-call service to said wireless communication 
terminal in the form of a short message service (SMS) message (see at least 
column 6, line 3-6), 

It would have been obvious to one having ordinary skill in the art at the time the invention 
was made to combine the system and methods of Ruckart and Holda-Fleck with the 
techniques commonly known in the art (AOA) to enable a system to reward customers 
via their telephone accounts since the claimed invention is merely a combination of old 
elements, and in the combination each element merely would have performed the same 
function as it did separately, and one having ordinary skill in the art would have 
recognized that the results of the combination were predictable. 
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Conclusion 

10. Any inquiry of a general nature or relating to the status of this application or concerning this 
communication or earlier communications from the Examiner should be directed to Nathan C 
Uber whose telephone number is 571.270.3923. The Examiner can normally be reached on 
Monday-Friday, 9:30am-5:00pm. If attempts to reach the examiner by telephone are 
unsuccessful, the Examiner's supervisor, James A Reagan can be reached at 571.270.6710. 

11. Information regarding the status of an application may be obtained from the Patent Application 
Information Retrieval (PAIR) system. Status information for published applications may be 
obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR system, 
see http://portal.uspto.gov/external/portal/pair <http://pair-direct.uspto.gov >. Should you have 
questions on access to the Private PAIR system, contact the Electronic Business Center (EBC) at 
866.217.9197 (toll-free). 

12. Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 

Washington, D.C. 20231 

or faxed to 571-273-8300. 

13. Hand delivered responses should be brought to the United States Patent and Trademark 
Office Customer Service Window: 

Randolph Building 
401 Dulany Street 
Alexandria, VA 22314. 

/Nathan C Uber/ Examiner, Art Unit 4143 
9 April 2008 
/James A. Reagan/ 

Supervisory Patent Examiner, Art Unit 4143 



